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Your Chamber. Your City. Laguna Niguel Strong.

These are extraordinary times. Every one of us has been impacted by the COVID-19 pandemic. The 
City of Laguna Niguel and the Chamber of Commerce have endeavored to keep you up to date with vital 
information and important links to websites containing information designed to help you through the 
problems we are all facing  – while keeping us safe.

In this edition of our monthly Sea Country News, the Laguna Niguel Chamber of Commerce will bring 
you up to date on how we are responding to the challenges of the Coronavirus environment, and some new 
programs and initiatives we have started. Be sure to read about them:

Virtual Monthly Breakfast on Tuesday, May 19th  (Page 5)
 Back by popular demand – and a great way to start our day together!
Virtual After Hours Mixer on Thursday, May 20th   (Page 5) 

The next best thing to being there! Bring your choice of beverage.
Member Spotlights  (Page 6)
 Learn more about fellow members Jennifer Pinnegar and Susan Perry.
Governmental & Community Relations  (Page 7)
 Congressman Harley Rouda, the SBA and the City offering assistance.
Convenient and Updated  Sourcing for Government web sites  (Pages 8, 9 &10)
 A one-stop source for vital information from government agencies.
The Chamber’s New Executive Advisory Panel  (Page 11)
 Counsel and direction from some experts to get you through this crisis.
Laguna Niguel Strong  (Page 12)
 Wear it proudly! Help the Chamber and show your community pride!
Chamber Member News  (Page 13)
 News briefs from Chamber members
City of Laguna Niguel Updates  (Page 14)
 Check out our City’s efforts to weather the Coronavirus storm
Shop and Dine Local – Do business with your fellow Chamber members!

As always, be sure to check the Chamber’s online membership directory if you are looking for 
restaurants providing carry-out and delivery, professional services and retail sources.
https://www.lnchamber.com/_member_directory_/memberdirectory.html
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Resetting Our Sails With the Winds of Change
“When you can’t change the direction of the wind, adjust your sails.” 

H Jackson Brown Jr.
This “new normal” for business operation, social distancing, business closures, and many 
(“new”) more, is something I’m still adjusting to. Who else agrees? 

With so many changes to our lives daily, how are you doing? Mentally, physically and 
emotionally? With all of our Chamber committee meetings, mixers, workshops and events 
being postponed or cancelled and done virtually, we are proud to announce that we’re flattening 
the curve and we are still as strong as ever. 

With new programs in place, such as our upcoming Virtual Silent Auction and Executive 
Advisory Panel, ZOOM meetings to keep members connected, digital ways to promote 
business, and our City Strong Apparel project, I am so proud and honored to serve as Chair 
alongside our incredible board members. 

I am optimistic about how we adjust our sails - not only for the Chamber, but how we will get through this pandemic 
together! Businesses, community members and volunteers, please don’t hesitate to reach out to us if you have any 
concerns or questions. As I say and do in my own business, we’re here to serve! Our 
incredible staff and board members are here to help. Please continue to practice social 
distancing, kindness and staying mindful for others in our community.

Let’s set our sails for a bright future together.



3 

Laguna Niguel Chamber of Commercemessage from the President/ceo

Our New Reality – So…How are you doing?
When I was a young Southern Californian, I used to love to go to Disneyland with my family. The rides 
and excitement made it an annual treat for us. Because I was sort of a curious kid, one of my favorite 
attractions there was the House of the Future. 
When the house welcomed its first visitors in the late 1950s, it featured conveniences we could only dream 
about….like small ovens that cooked using microwaves instead of heat, vacuum cleaners that emptied 
dirt into a container system instead of a paper bag, an appliance that washed your dishes and pots, a box 
and TV screen connected to a large storage of data and information - and even a telephone that had a little 
screen so you could see whoever you were talking to.
Fast forward. It’s 2020 and all of those amazing futuristic conveniences are a part of our reality. We take 
them for granted every day. And while most of those have been a part of our lifestyle for most (or all) of 
our lives, the star of the show in this COVID-19 environment is the video teleconference. We all know it 
as ZOOM.

Your Chamber of Commerce has really become a local leader in digital interaction among area organizations. Through the magic of 
Zoom, we are literally a virtual Chamber. Our Board of Directors and committee meetings are being done quite effectively on Zoom. We 
did an After-Hours mixer in April that was joined by nearly 60 people and featured comments from our Mayor, the entire City Council 
and our City Manager. In May and June, our popular Monthly Breakfasts and After-Hours Mixers will be held virtually as well. You can 
see the dial-in information elsewhere in this (digital) newsletter.
Even our monthly Governmental & Community Relations meetings have taken a turn to the future, with Congressman Harley Rouda 
and representatives from the Small Business Administration updating us on what the federal government is doing to help us through this 
pandemic via Zoom on May 1st, along with valuable information from the City of Laguna Niguel’s Economic Recovery Team. Such is 
our New Reality.
I am confident that we will come out of these economic challenges in the next couple of months, and return to a world where protective 
face masks, gloves and disinfectant wipes aren’t quite as vital. The Chamber will be able to go back to events with face-to-face networking 
and laughter. That time will come. We just have to wait a while. In the meantime, your Chamber will continue to provide “almost daily” 
emailed outreach with valuable information about Chamber businesses and links to vital government websites.
One of the very best parts of being a Chamber of Commerce executive is the daily personal interaction with our members and friends and 
community leaders. I miss that. I miss seeing all of you and sharing our lives together. This New Reality we are experiencing is going to 
lead to a stronger organization, a vibrant local economy, and a Chamber of Commerce that will continue to serve you. That’s my promise.

Scott Alevy 
President/CEO 

Securities and Advisory services offered through Royal Alliance Associates(RAA) member FINRA/SIPC. RAA is separately owned and other entities and/or 
marketing names, products or services referenced here are independent of RAA.  

D A V I D  S.  L O P E Z, CERTIFIED FINANCIAL PLANNER™ 

Financial Planning 
Retirement Plan Rollovers 

401(k) Plans 
Individual Stocks 

Mutual Funds  
Long Term Care  Insurance  
Life Insurance /Annuities 

949-542-3316 
www.socfp.com 

 
16A Journey, Suite 200 
Aliso Viejo, CA 92656 

Since 1996 we’ve been helping people just like you, plan, save and retire.  
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Laguna Niguel Chamber of Commerce chamber recognition

MARCH ANNIVERSARIES
Thanks so much for renewing your membership!

WELCOME NEW MEMBERS!
 (March 2020)

ATTORNEYS/MEDIATOR
New Day Divorce Centers

Terri Breer
7700 Irvine Center Drive, Suite 800

Irvine, CA 92618
(949) 949-7882

www.breerlaw.com   

HONORARY MEMBERS
Debbie Newman

Ponte Vedra, FL 32081
(949) 395-1842

newleedeb@cox.net 
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For over 70 years…the Allen Family, serving your family.

Freeway close at I-5 & Avery Parkway In the Heart of South Orange County

ALLENAUTOS.COM • 949.485.3700
28432 Camino Capistrano, Laguna Niguel, CA 92677

Member Since 2018
BrandU

Member Since 2019
The Sullivan Group - Investments

***Chamber Partners

Member Since 1987
Thomas W. Wilson

Member Since 1990
***City of Laguna Niguel

Member Since 1993
***David Weiss Designs Fine Jewelry

Member Since 1996
Carole Allen

Member Since 1998
***South County Printing

Member Since 2002
Meridian Real Estate Group

Member Since 2009
Laguna Niguel Presbyterian Church

Member Since 2010
American Advisors Group – Bill Leber

Member Since 2013
doTERRA Essential Oils – Jill Vago

Member Since 2014
American Cancer Society

Member Since 2017
San Diego County Credit Union – Alicia Parkway
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Laguna Niguel Chamber of CommercevirtUal chamber events

Mellotti & Rasmusson
An Accountancy Corporation

John L. Mellotti, CPA

30092 Ivy Glenn Drive, Suite 150
Laguna Niguel, California 92677

(949) 495-2622 • Fax (949) 495-0138

e-mail john@lagunaniguelcpas.com

Bob Rasmusson, CPA
e-mail bob@lagunaniguelcpas.com

MKT-5894I-A
















Monthly Chamber Breakfast is Back by Popular Demand…in a virtual format! 
The Chamber’s monthly networking breakfasts have been one of the highlights of our month. We have all enjoyed gathering 
for breakfast, networking, interesting presentations, camaraderie and fun. So in response to your overwhelming requests…
we will resume our monthly breakfasts in a different format – via Zoom!
Our May breakfast will be held as usual – on the third Tuesday of the month. Please join us for fun and an interesting 
program on the morning of Tuesday, May 19th from 8:30am until 9:30am:
Zoom Dial In: 890-8992-3910
Password: 975 106
We’ll give everyone a chance to introduce themselves and deliver their “elevator speech” to all on the Zoom call, provide you 
with an update on City and Chamber programs and cancellations due to the pandemic and generally have a good time together.  
And…Back from nearly a year away sailing up and down the Atlantic coast, Chamber member Ron Latin will present an 
interesting presentation entitled “Lessons from 12 Months Before the Mast” - How we fulfilled our dream to sail the historic 
East Coast for a full year while still maintaining a demanding financial advisory practice. You won’t want to miss it!
Our Program: Ron Latin is the Founding Principal of Liberty Capital Management, Inc. He works with individuals and 
families to increase their ability to give to organizations and causes a Strategic Generosity Analysis (SGA).  The SGA is 
part of a comprehensive financial plan that addresses their stewardship values as well as their progress toward goals such 
as retirement, estate planning, risk management, and investment management.  As a Certified Financial Planner (CFP) and 
a Certified Kingdom Advisor (CKA), he seeks to integrate biblical principles of wealth management.
Here is Ron’s contact information:

Liberty Capital Management, Inc.  
1811 East Garry Avenue, Santa Ana, CA 92705. 

949-337-4216 Direct     714-350-7906 Cell  
rlatin@libertycapitalmgt.com, 
www.libertycapitalmgt.com

We look forward to seeing you on the Zoom call for our monthly Chamber Breakfast on May 19th!

Monthly After-Hours Mixer returns May 28th …Don’t be Left Out! 
Mark your calendars for our May After-Hours Mixer – a digital gathering powered by Zoom!
Join fellow Chamber members for what promises to be a great digital time from 5:30-6:30pm. The mixer will include self-
introductions by those who attend, and a few brief statements from Chamber members about how they are coping with the 
pressures of this challenging environment, and some good news stories about thriving through it all. It should be fun. The 
Zoom dial in information is
Zoom Dial In: 833-8659-0282
Password: 667 563
At our April After-Hours Mixer we were joined by Laguna Niguel’s Mayor, Laurie Davies, and the full City Council plus 
City Manager Tammy Letourneau. They brought us up to date on how the City is managing the Coronavirus situation. It 
was an honor for them all to join us.
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Laguna Niguel Chamber of Commerce chamber sPotlight

Jennifer Pinnegar owns a Goosehead 
Insurance agency and is a personal lines 
insurance broker. In 2008 she relocated 
to Laguna Niguel from Northern Alberta 
with her husband and daughters and has 

been grateful for the time she has spent in our beautiful city. After 
growing up in Edmonton and going to the University of Alberta, 
Jennifer enjoys the “perpetual summers” in Southern California 
that are the highlight of her day!  She is still in awe that her family 
gets to live here.  
Jennifer and her husband Craig have been married for almost 
twenty years and have two amazing daughters who are 17 and 15. 
Watching them grow up has been the highlight of their lives.  She 
started her business in 2017 and is grateful for the support of her 
wonderful family. She has shared  the lessons of growing a business 
with her daughters, teaching them that it takes perseverance and 
dedication to accomplish what you want in life. 
At Goosehead, they use cutting edge technology for both quoting 
their clients’ personal insurance policies, and for helping them with 
their servicing needs.  With access to multiple A-rated insurance 
companies in the industry they are able to find competitive 
pricing and solutions for their clients’ insurance needs – whatever 
those needs may be. Products Goosehead offers include Home 
and Auto insurance, Renters and Rental Dwelling coverage, 
Earthquake, Flood, Boats, RV and umbrella policies. Being able 
to create packages that meet clients’ individual needs is of utmost 
importance to Jennifer and her team.  
Q: What was the path in your career?  A: I started with State 
Farm, and then opened an agency of my own with Goosehead 
Insurance. Prior to moving to the U.S. I worked for the Worker’s 
Compensation Board of Alberta in the claims department. The 
Goosehead business model appealed to me - I have my own 
agency and am my own boss and yet I get to be part of a bigger 
company, which gives me the support and accessibility I need. It’s 
a great combination.
Q: What drove you to work in the personal insurance business? 
A: Having my own agency is something I’ve wanted to do for a 
long time. When we had moved in the past it always fascinated me 
when I signed up for our insurance policies, so when we moved 
back to California I decided that I wanted to get licensed and work 
in personal lines insurance.
Q: What is the most unusual item a client has asked you to insure?  
A: Nothing really unusual but I have often thought how fun would 
it be to insure unusual items! 
Q: What is your favorite Chamber memory or experience?  A: 
Being on the Ambassador team. The meetings we have are full of 
laughter and happiness. What a great group of volunteers to spend 
time with!  
Q: Who inspires you?  A: My daughters. They are amazing-and 
inspire me every day to be better.

Susan Perry was born and raised in 
Los Angeles shortly after her family 
emigrated from communist Hungary 
through a Catholic church sponsorship.  
She grew up in Malibu and accepted 
a job offer to work on a local 
congressional campaign soon after graduating from Pepperdine 
University. Her political career then started with a position in 
Washington, DC. Susan’s interest in politics eventually took 
her to law school and a rather brief career in law. One of her 
clients was a large mortgage banker and she found what they did 
interesting and very different from what she was used to.  
That was the moment that pivoted Susan into her current career 
– so she followed her father’s footsteps and also went from The 
Law to real estate, as helping clients realize their dreams of home 
ownership felt far more rewarding.  It’s now been 30 years that 
she has owned a mortgage company, and she’s never looked back.  
16 years ago Susan turned her focus to Reverse Mortgages and 
she has watched  its evolution since then - from a “loan of last 
resort” to an effective financial tool.  She received her Certified 
Reverse Mortgage Professional  designation in 2015 and is proud 
to be among only 140 CRMPs across the country. Susan’s journey 
from politics to law to reverse mortgages has been an interesting 
one and she knows she is right where she is supposed to be; 
helping borrowers make the most of their largest investment 
and helping them attain financial freedom and security for their 
retirement.
Q: How has your deep public policy experience helped 
you professionally?  A: Working as a Legislative analyst in 
Washington helped me learn to be more analytical and take a 
different approach to each borrower’s unique set of circumstances 
for wanting or needing a reverse mortgage. 
Q: Who is the most interesting political figure you have met? 
A: Ronald Reagan. While in college I worked for Citizens of 
the Republic which was an organization he founded. I would see 
him often at the RNC in Washington and had the honor of having 
lunch with he and Nancy at their home in Pacific Palisades with 
the congressional candidate for whom I was working. One of the 
nicest people I have ever met.
Q: How are reverse mortgages different than conventional home 
loans? A: With a conventional loan you are making a monthly 
payment. Reverse mortgages do not require any form of repayment 
until the last of the borrowers passes away or permanently moves 
out.  In theory, the reverse mortgage is paying you.
Q: Has this COVID-19 environment changed homeowners 
mortgage needs? A: I think the current environment has made 
people take stock of what their financial situation would be in 
a crisis and the need for a financial nest egg in the event of an 
emergency.  While working from home, my phone is ringing a lot 
more with requests for information.

Jennifer Pinnegar, 
Goosehead Insurance                                             
Member of the Chamber  
Board of Directors

Susan Perry  
Capital Funding 
Member of the Chamber’s  
Public Policy Committee
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Laguna Niguel Chamber of Commerce

The Chamber’s Governmental and Community Relations meeting on May 1st was our first 
ever virtual version of the monthly meeting and featured a discussion with Congressman 
Harley Rouda, who represents Laguna Niguel in Congress. Using the Zoom app, members 
of the Chamber and interested  leaders of the community were able to hear more about 
what the federal government is doing to assist small businesses through the COVID-19 
pandemic.
Following his comments, Congressman Rouda introduced representatives of the Small 
Business Administration, who fielded questions about the SBA emergency small business 
loan programs and the federal Payroll Protection Plan. The City of Laguna Niguel’s 

Economic Recovery Team also provided information to those who joined in on the Zoom session.

In case you were wondering…..How safe are you in Laguna Niguel?
How safe is Laguna Niguel? Have you ever wondered how our community “stacks up” against other California Cities? 
A study that was recently published in the Laguna Niguel-Dana Point PATCH listed the cities in our state as surveyed by 
Safewise, a security product review site.
We can be thankful for the wonderful job of protection our local Police Services provides for us. Here are some of the safest 
California cities in this year’s report, based on 2018 crime statistics with Orange County cities comprising over one half of 
the highest ranked twelve:

1. Danville ( .4 and 7.2)
2. Rancho Santa Margarita (.9 and 6.5)
3. Moorpark (.9 and 7)
4. Lincoln (.7 and 8.6)
5. Aliso Viejo (.8 and 8.5)
6. Rancho Palos Verdes (.8 and 9.2)
7. San Ramon (.6 and 10.3)
8. Mission Viejo (1.1 and 9.7)
9. Laguna Niguel (1.2 and 9.6)
10. Yorba Linda (.6 and 11.8)

Other Orange County cities in the state’s top 20 included Irvine (12) and Lake Forest (17). 
(Key: the first figure is based on violent crime in the city, and the second represents property crime per 1,000 people)

government & commUnity relations

CONGRESSMAN HARLEY ROUDA MEETS WITH CHAMBER MEMBERS
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Laguna Niguel Chamber of Commerce covid-19 UPdates & links

Paycheck Protection Program (PPP) & Economic Injury Disaster Loans (EIDL)
Paycheck Protection Program
On April 24th, President Trump signed into law additional funding to support American small businesses and 
non-profits impacted by COVID-19.  As a result, SBA has resumed accepting PPP loan applications from 
approved lenders on behalf of any eligible borrower.
The PPP has supported more than 1.6 million small businesses and protected millions of hardworking 
Americans in all 50 states, the District of Columbia, and each territory. During its initial run, the SBA and 
Department of the Treasury were able to process more than 14 years’ worth of loans in less than 14 days.
With the additional funds appropriated by Congress, tens of millions of additional workers across the nation will 
benefit from this critical relief. The SBA encourages all approved lenders to process loan applications previously 
submitted by eligible borrowers and disburse funds expeditiously.
All eligible borrowers who need these funds should work with an approved lender to apply. Borrowers should 
carefully review PPP regulations and guidance and the certifications required to obtain a loan.  
Information is found online at  www.sba.gov/paycheckprotection.

Economic Injury Disaster Loan 
With the additional funding provided by the new COVID-19 relief package, SBA will resume processing EIDL 
Loan and Advance applications that are already in the queue on a first come, first-served basis.
We will provide further information on the availability of the EIDL portal to receive new applications (including 
those from agricultural enterprises) as soon as possible.

Certain Orange County Employees at Some Essential Businesses Must Wear Face Coverings
Effective at 12 a.m. on Friday, April 24, 2020, all employees of any grocery store, pharmacy/drug store, 
convenience store, gas station, restaurant, food preparation establishment, or retail store in Orange County who 
may have contact with the public must wear a cloth face covering while at work.
Press Release: https://us4.campaign-archive.com/?e=&u=2f2593b644c191a74f2a4d25a&id=408408ab6b

covid-19 UPdates & links

Unemployment Insurance

EDD Announces New Call Center & Additional Employees
After Senator Pat Bates and her legislative colleagues asked the Governor’s office to address the extreme 
difficulty that people have in connecting with Employment Development Department (EDD) representatives 
regarding unemployment insurance (UI) benefits, the Governor has taken action.
The EDD has launched a new call center that will operate 7 days a week from 8 a.m. to 8 p.m. It is adding 1,340 
employees to the Unemployment Insurance Branch, including 740 EDD employees and 600 employees from 
across state government.
The EDD has also established a one-stop shop for individuals applying for UI benefits and the new federal 
Pandemic Unemployment Assistance (PUA) program. To apply for UI benefits and to learn of the latest EDD 
updates, go to EDD Unemployment Insurance Website: www.edd.ca.gov/Unemployment/
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Laguna Niguel Chamber of Commerce
covid-19 UPdates & links

Check on the status of your Economic Impact Payment

The Internal Revenue Service (IRS) launched the “Get My Payment” web app for individuals to track the status 
of their economic impact payment and for taxpayers to submit their banking direct deposit information to speed 
up delivery of their payment. 
For taxpayers to track the status of their payment, they will need to enter basic information in the  
“Get My Payment” app:

•	 Social Security Number 
•	 Date of birth 
•	 Mailing address
•	 Individuals are encouraged to gather this information before they enter the portal to save time

IRS “Get My Payment” Web App:
 www.irs.gov/coronavirus/get-my-payment?fbclid=IwAR1CG19gsRvRJSqbel1zjrsfnN3swOrjZ1nDhCr0SL7Oo
pJfhmof2ibPWpY

Payment FAQ Page
One question many people have about the “Get My Payment App” is the “Payment Status Not Available” 
message that is appearing when checking on the status of their economic payment. The IRS FAQ page provides 
an explanation on why you may be receiving that message.

https://www.irs.gov/coronavirus/economic-impact-payment-information-center

Payment SCAM Warnings
Please be on the lookout for scammers. Know that the IRS does not initiate contact with taxpayers by email, text 
messages, or social media channels to request personal or financial information. The IRS urges taxpayers to be 
on the lookout for scammers and email phishing attempts about the COVID-19 and economic impact payments.

The IRS reminds taxpayers that scammers may:
•	 Emphasize the words “Stimulus Check” or “Stimulus Payment.” The official term is economic impact 

payment.
•	 Ask the taxpayer to sign over their economic impact payment check to them.
•	 Ask by phone, email, text or social media for verification of personal and/or banking information saying 

that the information is needed to receive or speed up their economic impact payment.
•	 Suggest that they can get a tax refund or economic impact payment faster by working on the taxpayer’s 

behalf. This scam could be conducted by social media or even in person.
•	 Mail the taxpayer a bogus check, perhaps in an odd amount, then tell the taxpayer to call a number or 

verify information online in order to cash it.
https://www.irs.gov/newsroom/irs-issues-warning-about-coronavirus-related-scams-watch-out-for-
schemes-tied-to-economic-impact-payments
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Laguna Niguel Chamber of Commerce
covid-19 UPdates & links

Insurance Premium Refunds, Credits and Reductions

California Insurance Commissioner Orders Refunds to Policy Holders 
To protect consumers and to provide consistent direction to the insurance industry regarding misclassifications 
of risk resulting from the COVID-19 pandemic, the Insurance Commissioner ordered in Bulletin 2020-03 that 
insurers make an initial premium refund for the months of March and April to all adversely impacted California 
policyholders in the following lines of insurance, as quickly as practicable, but in any event no later than August 
11, 2020:  

•	 Private passenger automobile insurance
•	 Commercial automobile insurance
•	 Workers’ compensation insurance
•	 Commercial multiple peril insurance
•	 Commercial liability insurance
•	 Medical malpractice insurance
•	 Any other line of coverage where the measures of risk have become substantially overstated as a result of 

the pandemic.
California Insurance Commissioner Bulletin 2020-3: www.insurance.ca.gov/0250-insurers/0300-insurers/0200-
bulletins/bulletin-notices-commiss-opinion/upload/Bulletin_2020-3_re_covid-19_premium_reductions-2.pdf

Certain Orange County Employees at Some Essential Businesses  
Must Wear Face Coverings

In Orange County, all employees of any grocery store, pharmacy/drug store, convenience store, gas station, 
restaurant, food preparation establishment, or retail store in Orange County who may have contact with the 
public must wear a cloth face covering and protective gloves while at work.
The Orange County Board of Supervisors today approved the directive from Vice Chairman Andrew Do, First 
District Supervisor, pursuant to Government Code section 8634
https://leginfo.legislature.ca.gov/faces/printCodeSectionWindow.xhtml?lawCode=GOV&sectionNum=8634.
&op_statues=1970&op_chapter=1454 that will apply countywide. 
Press Release: https://us4.campaign-archive.com/?e=&u=2f2593b644c191a74f2a4d25a&id=408408ab6b
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Laguna Niguel Chamber of CommerceexecUtive advisory Panel

As necessity is indeed the mother of invention – The Chamber is rolling out a new initiative at the Laguna Niguel 
Chamber that will feature a panel of local businesspeople willing to provide their expertise and counsel. 

Our new Executive Advisory Panel is a select “business services team” of respected and qualified professionals 
who can offer expertise for business owners in Laguna Niguel who need some counsel to get through the COVID-
19 business environment. They have volunteered to provide 10-20 minute telephone or Zoom conversations with 
business owners in need of their counsel and assistance at no cost.

Each of these business leaders has a deep bench of resources and expertise that might not otherwise be accessible 
to local businesses. The Chamber is proud that these bonafide business experts are willing to provide their counsel 
and guidance free of charge 

Some of the questions the volunteer counselors can address might include:
•	 Human Resource and employee benefits questions, such as:

o	 401k/403b/457 plan distributions and loan options, repayments, penalties, tax liabilities
o	 Employer-sponsored medical benefits and COBRA continuation coverage
o	 FSA plan contributions/withdrawals?

•	 Should I lay-off, furlough, or reduce to part-time? 
•	 What are other companies doing?
•	 How does the CARES Act impact you and what is available through the legislation?
•	 What are the tax implications and extensions that are available?
•	 What are your office lease obligations?
•	 What are your employer tax accounting obligations?
•	 How can technology help me through this environment

The email requests for counseling should be directed via email to Chamber President CEO Scott Alevy at  
scott@LNChamber.com   He will then forward your request confidentially to the appropriate member of the 
Executive Advisory Panel, who will contact you directly.

This select list will grow. Some of the members offering their counsel include:

Assembly Pointe Financial (Corporate Benefits) Rischi Paul Sharma
Covid Business Funding (Banking/Commercial Loans) Jared Colcord
Edward Jones Financial (Financial Services) Rick Riegle
HR Advisors (Human Resources) Heidi J. Fisher
Link Business OC (Business Broker) Sara Vaziri
Parker Coaching & Equipping (Business Training & Equipping) John & Nancy Parker
SurEmail (Information Technology) Edward Pscheidt

Chamber’s New Executive Advisory Panel  
to offer guidance to businesses
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Laguna Niguel Chamber of Commerce lagUna nigUel strong

Laguna Niguel Strong Attire  
A stylish way to help your Chamber!

Can’t go shopping at the mall? Ready for something new 
to add to your wardrobe? Want to show your support for 
our city and our business community? 
How about an answer to all three questions?
New Chamber member City Strong USA, a Laguna 
Niguel-based company, has rolled out a new line of 
short and long-sleeved T-shirts, ladies’ tank tops, 
hoodie sweatshirts and bandanas (they work well as 
face masks!) for women, men and children that are 
emblazoned with a specially-designed “Laguna Niguel 
Strong” logo. The bandanas are just $10, the T-shirts 
start at $17 and the hoodies start at $26 each. Available 
in white and athletic gray.

Check out their website - https://citystrongusa.com - 
and see the full line for you and your family, friends 
and family members. 40% of the proceeds will go 
directly to the Laguna Niguel Chamber of Commerce 
to help support our efforts for the economic recovery 
of our city. You can order online in the comfort and 
safety of your home. The Chamber will then contact 
you and make arrangements for you to pick up your 
items locally at the Chamber office on Wednesdays and 
Fridays between 11am and 2pm. 

Laguna Niguel Mayor
Laurie Davies

Chamber Online Auction in May  
You won’t want to miss this!

Some of the most exciting products in Laguna Niguel 
and beyond are going up for bid! The Chamber is in 
the initial stages of setting up a fantastic online auction 
featuring the best our area has to offer. We estimate 
that the bidding will begin online around May 21st, 
with a preview in the days leading up to the start.
Lunches and dinners at great local restaurants. 
Vacations at luxury hotels and dream destinations. 
Tickets to local professional and college sporting 
events. Professional services from a variety of expert 
practitioners. Moonlight cocktail cruises on the Blue 
Pacific. Family packs to amusement parks. Rounds 
of golf. Gift cards to retail stores and entertainment. 
Massages…the offerings will be varied and endless.
Interested in donating goods or services for the 
auction? Please email Scott@LNChamber.com with 
your donation. Proceeds from the auction will benefit 
the Chamber’s efforts for our community’s economic 
recovery.
Keep your eyes peeled – you can do your holiday 
shopping early from the comfort of your home. 
And remember – Always check the Chamber’s 
online membership directory if you are looking for 
restaurants, professional services and retail sources. 
Shop and dine local!
https://www.lnchamber.com/_member_directory_/
memberdirectory.html
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The CARES Act created new relief loans for small businesses called Paycheck Protection Program (PPP) loans. They 
are intended to encourage employers to keep their employees on their payroll, so there are huge benefits to these loans. 
CAPATA CERTIFIED PUBLIC ACCOUNTANTS can help ease the complication of their process. They can help your 
business work out the implications of rehiring previously terminated employees, determining the best bank account to use, 
create an eight-week budget for your proceeds, with tax planning and strategy in regard to the CARES Act, and more. It is 
absolutely vital that you have guidance documenting funds in order to maximize accuracy and ensuring documentation is 
timely for loan forgiveness, and Capata CPA can do this for you. Give them a call at:  (949) 364-0334

Laguna Niguel Optometry, the office of Dr. George Choueiry, O.D., is providing quality eyecare with a personable touch. 
They diagnose, manage, and treat a wide variety of eye diseases while maintaining a personalized, yet professional and 
comfortable experience. The optical boutique also allows for a more direct one-on-one approach with designer eyewear 
for every budget. Specialty contact lens fittings are another offering that will help those patients who never thought they 
could wear contact lenses. Additionally, they co-manage for LASIK and cataract surgery. Call for an appointment at  
(949) 495-1610 or visit www.LagunaNiguelOptometry.com for more information.

South County Outreach is here to help. But they also need your help!  For 30 years, they have worked to reduce hunger 
and homelessness. In 2019, they assisted Laguna Niguel residents who needed food and rental assistance. How they can help 
you: For businesses that furloughed, reduced or shortened staff hours, they can help those employees with emergency food. 
Those in need can call (949) 380-8144, Monday - Friday.  How you can help: Pantry food is dangerously low.  Corporate, 
school and community food drives have cancelled. You can drop donations at their 7 Whatney, Irvine location or hold a 
virtual food drive at www.sco-oc.org .

Covid Business Funding launched as a Laguna Niguel-based consultancy created to help local businesses access capital 
through the SBA’s Paycheck Protection Program (PPP). Their lender partners are among the few still accepting new 
applicants. If you are a local business having trouble accessing the program through your existing bank, contact Covid 
Business Funding as soon as possible, as federal funds are limited. They also encourage any local lenders interested in 
joining their network to reach out for additional information. Submit your company information or complete the online 
application and let their experts navigate the loan application process with you.  Go to:  www.covidbusinessfunding.com 

San Diego Gas & Electric (SDG&E) is temporarily waiving late payment fees for business customers whose finances have 
been affected by the coronavirus. Recognizing the economic devastation caused by the pandemic, SDG&E has suspended 
service disconnections due to non-payment. This disconnection freeze will remain in place until further notice. During this 
difficult time, SDG&E is committed to doing everything they can to minimize customer disruptions. They are postponing 
all non-critical planned outages as part of their COVID-19 response. For an overview of SDG&E’s COVID-19 response, 
including the measures to assist customers, visit www.sdge.com/Coronavirus   #sdge #energytips4u

Family Assistance Ministries (FAM) thanks everyone who donated to OC Giving 
Day 2020!   FAM is a faith-based charitable non-profit organization assisting 
those in need in Orange County with resources for food, shelter, and personalized 
supportive counsel & aid, helping clients bridge the gap from dependency to self-
sufficiency. Due to COVID-19, drive-thru food distribution hours are now Monday 
thru Friday, 10:00am to 3:00pm. Those who need food can call (949) 492-8477. 
Seniors in need may call the Senior Hotline at (949) 492-8477 ext. 125. All satellite 
distribution centers and FAM’s Resale Shop are temporarily closed. You can help 
FAM prevent hunger and homelessness by making a tax-deductible gift today!   
Go to : https://donatenow.networkforgood.org/fam

Griffin Optometric Group
Dr. T. Powers Griffin, Jr. 

Dr. S. Randall Griffin 
Dr. Patrick Griffin 
Dr. Beverly Miller

140 Avenida Del Mar 
San Clemente, CA 92672 

949.492.1853

30030 Town Center Drive 
Laguna Niguel, CA 92677 

949.495.3031

The Courtyards at Talega 
1001 Avenida Pico, Suite A 
San Clemente, CA 92673 

949.940.0200

www.griffinoptometric.com
est. 1957 by Dr. Ted P. Griffin
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Helping Businesses and Community Members
The City has created a new Economic Recovery Team to assist the Laguna Niguel 
business community during this time of economic uncertainty. This team is 
dedicated to guiding businesses through state and federal loan programs and to 
assist with their safe return to business when local and state orders are lifted. For 
more information on this team, please call (949) 362-4300.

The City has compiled a list of resources related to businesses and employment 
to help the many businesses and individuals that have been impacted by COVID-
19. The City has consistently shared these resources through our social media 
platforms and website. We encourage all business owners and residents to visit 
www.cityoflagunaniguel.org to learn about these useful resources.

Drive-Thru Food Donation and Distribution Event 
On April 18, 2020, the City hosted a two-part event, in partnership with Family Assistance Ministries (FAM), to benefit 
Laguna Niguel residents and families. 

We are proud to announce that this event resulted in the distribution of 14,439 pounds of food to 242 households that 
accounted for 1,074 people. In addition, generous Laguna Niguel residents not only volunteered, but donated 5,783 pounds 
of food and 310 pounds of non-food items. While this event showed the magnitude of the impact of the current health crisis, 
we are pleased to see this community has continued in its kind, generous and compassionate nature by helping one another.

Here is a link to a video on the food event: www.facebook.com/CityOfLagunaNiguel/videos/1189853861359637/

COVID-19 Update 
The City of Laguna Niguel has been proactive in implementing preventative 
and precautionary actions in response to COVID-19 (Coronavirus). 
We would like to remind residents that the City has canceled and 
postponed all events and closed all City facilities and active recreation 
areas until further notice. Essential services are still being provided, 
primarily online or via telephone. In addition, the City’s Community 
Development Department has updated its services to best serve you 
while prioritizing the health and well-being of staff and the public. For 
updated information on Community Development services, please visit:  
www.cityoflagunaniguel.org/113/Building-Safety.

Stay at home orders, social distancing, and practicing proper hygiene is 
resulting in the active flattening of the curve and slowing the spread of the virus. Residents are encouraged to continue 
following the stay at home order, limit ventures outdoors to essential work and activities, and consider wearing a face 
covering when outside of the home. 

The City is actively working on its path forward which includes seeking funding and reimbursements to help mitigate the 
financial implications that have occurred and will likely occur in the future.

A video update from Mayor Laurie Davies can be accessed here:    
www.facebook.com/CityOfLagunaNiguel/videos/528582207827893/

city of lagUna nigUel UPdates
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 Sun Mon Tues Wed Thurs Fri Sat

9:00 - 10:00 am
Board Meeting

11:45  am - 1:00 pm 
Financial Power Partners

9:00 - 10:00 am
Executive Meeting

7:30 - 9:00 am
Governmental & 
Comm Relations

8:30 - 9:30 am
Virtual Breakfast

4:00 - 5:00 pm
Ambassador  MTG

11:45  am - 1:00 pm 
Health & Wellness  
Power Partners

5:30  - 6:30 pm
Virtual After-Hours

Mixer Father's Day

FLAG DAY

10:00 am - 2:00 pm 
Women Who Mean
Business Luncheon

(El Niguel CC)
TBD

CANCELLED
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Mother's Day

Memorial Day
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 Sun Mon Tues Wed Thurs Fri Sat

9:00 - 10:00 am
Board Meeting

7:30 - 9:00 am
Governmental & 
Comm Relations

(LN Community Room)

8:30 - 9:30 am 
Membership Team

9:00 - 10:00 am
Executive Comm

4:00 - 5:00 pm
Ambassador Mtg

11:45  am - 1:00 pm 
Financial Power Partners

11:45  am - 1:00 pm 
Health & Wellness 
 Power Partners

8:30 am - 9:30 pm
Virtual Breakfast

Sponsored by
Liberty Capital  
Management

5:30 - 6:30 am
Virtual 

After-Hours  Mixer

CANCELLED

VIA ZOOMVIA ZOOMVIA ZOOM

VIA ZOOM

VIA ZOOM

VIA ZOOM
VIA ZOOMVIA ZOOM

VIA ZOOMVIA ZOOMVIA ZOOM

VIA ZOOM

VIA ZOOM

VIA ZOOM

VIA ZOOM VIA ZOOM

All virtual meetings scheduled using the Zoom app. 
Please look for the dial in and password information in 

emails to you prior to each event. Thank you.




